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Emergency contact list 
Life threatening or time critical emergencies (Ambulance, Fire and Police) ................ 000 
City of Gold Coast Disaster Hotline ................................................................. 1800 606 000 
Bushfire ......................................................... www.ruralfire.qld.gov.au .............................................. 07 5587 4101 
City of Gold Coast ......................................... www.goldcoast.qld.gov.au  
 After hours emergency .............................................................................................................. 1800 637 000 
 General enquiries ...................................................................................................................... 1300 465 326 
Energy Queensland/Origin Energy ............... www.energyq.com.au  
 Emergency ........................................................................................................................................ 13 19 62 
 General enquiries .............................................................................................................................. 13 12 53 
 Loss of supply ................................................................................................................................... 13 62 62 
National Relay Service 
 Teletypewriter ..................................................................................................................................... 133 677  
 Speak and listen........................................................................................................................ 1300 555 727  
 SMS relay .................................................................................................................................. 0423 677 767 
 Internet relay users ............................. http://nrschat.nrscall.gov.au/nrs/internetrelay 
 NBN  ............................................................ https://www.nbnco.com.au/ 
(If you are medically vulnerable or want to report a health and safety issue, please call us directly on 1800 687 626.) 

Optus  ............................................................ www.optus.com.au  
 Personal ............................................................................................................................................. 131 344 
 Small and medium business .............................................................................................................. 133 343 
Police 
 Crime Stoppers ................................... www.crimestoppersqld.com.au  .................................. 1800 333 000 
 Police Link ........................................... www.police.qld.gov.au/programs/policelink  ........................ 131 444 
Queensland Alert ........................................... www.qldalert.com 
Qld Fire and Emergency Services ................ www.qfes.qld.gov.au ................................ Non-emergency 13 74 68 
 Disaster Management ......................... www.disaster.qld.gov.au 
Queensland Health........................................ www.health.qld.gov.au 
 Medical advice ......................................................................................................13HEALTH or 13 43 25 84 
 Department of Health .................................................................................................... 13COVID or 134 268 
Radio 
 4CRB Community Radio (89.3 FM) .... www.4crb.com ............................................................. 07 5520 8888 
 ABC Gold Coast (91.7 FM) ................. www.abc.net.au/goldcoast/ ......................................... 1300 903 917 
 Community Radio (94.1 FM) ............... www.941fm.com.au/ .................................................... 07 5538 3941 
 Triple M (92.5 FM)............................... www.triplem.com.au/goldcoast ................ 13 27 10 or 1300 925 666 
 Hit (90.9 FM) ....................................... www.hit.com.au/goldcoast  ....................... 13 10 60 or 07 5561 2000 
 Hot Tomato (102.9 FM) ....................... www.mygc.com.au/1029-hot-tomato  .........................  07 5519 2200 
 Juice (107.3 FM) ................................. www.juice1073.com.au ............................................... 07 5571 0738 
 Radio Metro (105.7 FM) ...................... www.radiometro.com.au .............................................. 07 5538 6628 
Sewerage ........................................................................................................................... Refer City of Gold Coast 
State Emergency Service  ............................. https://www.ses.qld.gov.au/ .................................................. 132 500 
Telephone ............................................................................................................................. Refer Optus or Telstra 
Telstra ........................................................... http://www.telstra.com.au/ ................................................... 13 22 00 
Translation services ...................................... http://www.tisnational.gov.au/.............................................. 13 14 50 
Traffic and transport ...................................... www.qldtraffic.qld.gov.au .................................................... 13 19 40 
Water .................................................................................................................................. Refer City of Gold Coast 
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