phn MYMEDICARE TIPS AND TRICKS

An Australian Government Initiative

How to Register for the General Practice in Aged Care Incentive

This guide outlines the following processes:

1. How to register your practice for the General Practice in Aged Care Incentive

2. How your GPs register for the General Practice in Aged Care Incentive

3. How to register your patients for the General Practice in Aged Care Incentive
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How to register your practice for the General Practice in Aged Care Incentive

To register for the General Practice in Aged Care Incentive, you need to follow these steps:

1. Loginto PRODA to access your Organisation’s HPOS account.

profile | Services | Oraanisations | Logout

Privacy Notice
rrrrr

By linking to any of the online services below, you agree that your personal and / o

organisation’s information (including your organisations” personnel details) may be shared
iate access to their online

with the relevant or agency to

system

My linked services

Under the My linked services heading, select
the Go to service button on the HPOS tile, to
open the HPOS home page.

Available services ‘

"2
: CHILD CARE
f)\ge;:l Cparel Business Hub ' providas ertry point '
rovider Porta

DVA Online Services

CLOSE

Organisation Register

3. Under the MyMedicare Program Registration tab, select Details then Add Banking Details.

Organisation Site Detais

Ovganisation Ske ID

Physical Addrass
Registration Penod

Registration Start Date

Banking Detass

XXXX Program Registration Details

200GOOOOXXX

X000 Organisation Sie Name
1 No Address Street, Generic NSW xxxx

Registration End Date

Account Name Start Date End Date

BSE

Account Number
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4. Add new or choose existing bank account details, noting you may need to wait 24 hours
after adding your bank account details, before you can register for the General Practice in

Aged Care Incentive.

Add Banking Details L

Program details

Program: MyMedicare

Choose type of account details

® select an existing account

Enter a new account

Existing account details

Existing accounts [ ~]

Account details

Branch number (BSB)

Name of bank, buliding society or credit union
Branch where account is held
Account Number

Account Name

Declaration

declare that

ave authority to provide banking details on behalf of the Organisation

ralia to direct all payments relating to this program for the Organisation Site, will be paid into the nominated account

tand that

mployees of the Organisation may be able to see these banking details if they are delegated the relevant PRODA Attributes

ralia may contact me to confirm these d for security or cla ion purpo:

The information | am providing is true and cormrect, and | understand that giving false or misleading information is a serious offence

* | agree

5. Under the Program Registration tab, go to New Program, then MyMedicare GPACI and

add program.

Organisation Register - Organisation Site Record
Amend
Organisation Site ID HRXXXXXXX Organisation Site Name J0000ONIKNNK
Physical Address 1 Test Street TEST Qld xxxx PRODA RA Number
Status Active From 01/12/2022 12:49:38
Organisation Site Physical Address Services Contact Key B Provider Program Registration
New Program MyMedicare | v/ IAcc Programl
3
Program ucc BSB Account Number Account Name Action
ART Storage Funding Details
GPTP Detail
Showing Rows 1-3 of 3 1 10w
Reset| | Cancel

6. Review details on the view only screen.

7. Check declaration and select Save.
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How your GPs register for the General Practice in Aged Care Incentive

There is no formal General Practice in Aged Care Incentive registration process for GPs, other than being
linked to their MyMedicare registered practice, in the Organisation Register. However, to receive General
Practice in Aged Care Incentive payments, GPs must update their banking details as individuals in HPOS.

1. Logon to HPOS using your PRODA account.

2. Select My details.

3. Select My personal details.

4. Select My banking details. A list of all provider numbers and programs with bank details registered

will display.

5. Select add or update against the provider numbers you will be providing eligible services for the

General Practice in Aged Care Incentive under.

6. Enter the details or select an existing account from the drop-down list and select the

acknowledgement check box.

7. Select Submit. A success screen will display to confirm the details have been updated.
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How to register your patients for the General Practice in Aged Care Incentive

To register your patients for the General Practice in Aged Care Incentive, there are two components: adding
the incentive and linking the responsible provider.

To add the new incentive:

1. Login to PRODA to access your Organisation’s HPOS account.

Under the My linked services heading, select
the Go to service button on the HPOS tile, to
open the HPOS home page.

Available services

3
: CHILD CARE
Aged Care [| Business Hub ' Srovider ertry port |
Provider Portal

iy me—

A MyOrg DVA Online

CLOSE

2. In HPOS, select My Programs and then the MyMedicare Tile.
"2 Health Professional

Online Services

2l

A > My programs

My programs

MyMedicare

3. Navigate to the Complete Registrations List and in the Action column, select Details.
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The patient detalls in the Patient List are current as at the time the Patient's registration was created.

First Nameo 2 Surname © 008 ¢ Card Number & Prefecred GP 2 Date Rogistered Date Withdrawn Initisted By & -~
4. You will be taken to the Patient Registration Details screen.
[Patient Registration Detais
~ Patient Registration Details
Patient SANDY KNIGHTS Organisation Site ID 1111711111
008 1V11/1987 Practice name ORGANISATION TEST SITE1
Card number 12345678911 Practice address 100 TEST ST MEL 0
Date registered 14/1172023
Date withdrawn po date added [Add
Preferred GP 1234567F [Change
Incentives
v |[Add)
Retumn to Patient L Demograph
5. Select MyMedicare GPACI from the New Incentive drop-down list and select Add.
[Patient Registration Details
~ Patient Registration Details
Patient SANDY KNIGHTS Organisation Site ID 1111711111
DO8 1V11987 Practice name OR( ATION TEST SITEY
Card number 1234567891-1 Praoctice address 100 TEST ST MELBOURNE VIC 3000

Date registered 14/11/2023

Date withdrawn po dare added |Add

Preferred GP 1234567F [Change

ncentives

ive| MyMedicare GPACI v |[Add]

Return to Patient List| | Demographics

6. You will be navigated to the MyMedicare GPACI details screen. Select Add, under Incentive Period
to add an incentive Start Date.

NOTE: Only enter an End Date, if applicable. Otherwise, leave this box blank.
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i w ve t r sty
wentive ser " '

Incentive fyhtedcar

Stant Date- | 3

£nd Date

o

7. Select Confirm.
Once you have added the new incentive, you can add the responsible provider:

1. Select Add, under Responsible Provider to link the patient.

Ve
i Ml Practice in Aged C ACl I aged i ' " pro
More Aon AbOUL Ihe GPA wive " T T - x o~ ot ean webs
Incantive e '
[ Perx
Add
Stant Date End Date
Responsible Provider Stant Date End Date Action
Showing Rows 1.1 of 1 |

2. Select the Responsible Provider from the drop-down list.

NOTE: Only providers that are linked to the practice's organisation register, will appear.

Add Responstie Fronder

bie peorndet 1= Te provicer who delvers the relevant
0e% 30 T pabent

Responsiie Prowder ~

Stant Date*

£ng Dave E

Confrm Canoid

3. Add an incentive Start Date and select Confirm.

NOTE: Only enter an End Date, if applicable. Otherwise, leave this box blank.
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4. Select the tick-box in the Declaration section, then save.

1 uncerstana hat
the prachce’s sAgDAaty 10 pArdapate In the MyMedcane GPAC is dependent on your Mylecdicane program ehgibiy
- e practice mary receive incentives based on the cligaity of the practice and Ihe MyMedicare GPACI services provided 1o the patient
the NOMINated responsibie provider Mayy be ebgible 10 receive NCNtves Dased 0N the MyMeaicare GPAG! services ey provided 10 the patent
| declare that
- The responsitle provioer is the provider who dedivers the MyMedicare GPACH services 10 the patient
The practice meets e sagDAty raquUIements of the Myhleaicare GPACI set out at MyMeacare

The patient meets the egidty requirements of the MyMedicare GPAC! set out at MyMedicare

The IRIOATARON | 3 POVIEANG 15 Ik ANd COMACE, 30T | UNMSIANG Tt GING T34 OF MAINITNG NIONMIton 1 3 senous oflencd

5. The Patient Registration Details screen will display the current MyMedicare incentive.

Patient Registration Details

Patieet SANDY KNIGHTS Ovganisation Sme 10 1111111111
ooe 13/11/1987 Fractice name TEST PRACTICE
Cand mumber 12345678911 Practice address 100 TEST ST MELBOURNE VIC 3000

12456TF [Crange

Current (1)

Showieg Rows 1.1 64 1 1 Wy

Need Support?

For further support please contact your GCPHN Practice Engagement Officer via:
E: practicesupport@gcphn.com.au
P: (07) 5612 5408

Need Further Support?

Provider Digital Access (PRODA):
P: 1800 700 199 and select option 1 (available Monday to Friday 8am to 5pm local time)
E: proda@servicesaustralia.gov.au

Department of Health and Aged Care — Medicare provider enquiry line:
E: MyMedicare@servicesaustralia.gov.au
P: 132 150 and select option 6 (available Monday to Friday 8am to 5pm local time)

For Providers:
P: 1800 700 199 (Services Australia)
E: organisation.register@servicesaustralia.gov.au

For Consumers:
P: 132 011 (patient support hotline number)
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